| Like Cash. | Like iQor.
Earn big money at iQor.

As one of the largest and most respected global business process outsourcing companies in the
industry with 21 Centers of Excellence that span the world, we give our employees the
opportunity to make A LOT of money.

With an aggressive and generous bonus program that rewards performance — you can earn
thousands a week.

iQor provides business process outsourcing to some of the best-known companies in the world
from 21 Call Centers of Excellence in five countries and four continents. Our 8,000 employees
work with state-of-the-art technology that affords maximum flexibility to iQor customers to tap
the best skills of a global workforce. Our services include customer care, customer retention and
revenue recovery.

Employees thrive at iQor because they have unlimited earnings and growth potential.
Opportunities for career development are a top priority and we encourage employees to apply
for available positions within the company at all of our Centers of Excellence worldwide.
Whether you're interested in becoming a Call Center Recovery or Customer Service Agent, iQor
provides a diverse and challenging work environment that encourages self-motivated individuals
to perform and get top pay for their performance.

We are currently seeking motivated Customer Service and Recovery Agents for our training
classes at our Columbus Center of Excellence.

Call Center Customer Service Agent

As a Customer Service Agent, you’ll receive inbound calls and make outbound calls on behalf our
brand-name clients. You'll be responsible for answering product questions and servicing
accounts while handling a high volume of incoming calls in a fast-paced environment. You
should be tactful and have the ability to handle challenging situations professionally and calmly.

Call Center Recovery Agent

As a Recovery Agent, you'll be responsible for collecting and managing accounts receivables for
our blue-chip, FORTUNE 500 clients. Some of your responsibilities include but are not limited to
placing outbound calls and accepting inbound calls to consumers and/or businesses and using
your negotiation skills to achieve repayment of debt. You’ll be responsible for locating a
consumer or following up on a previous commitment. You'll also be trained to counsel
consumers and assist them in determining the best payment options to meet their financial
obligations. The better your performance, the better your pay and cash bonus.

We offer:

= Top Pay

=  Huge Bonus Potential

=  Employee Referral Incentives
=  Paid Training

=  Great Benefits



Apply now at www.igor.com. Take our online survey and get hired TODAY!

iQor is an AA/EEO employer. M/F/D/V
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